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FAQ  XPower Powerpack 300

What is the XPower Powerpack 300? 

	 The	XPower	Powerpack	300	is	a	versatile	portable	power	unit	that	provides	
electricity	when	the	power	goes	out.		It	is	powered	by	a	rechargeable,	non-spill	
battery	connected	to	a	300	watt	inverter,	and	features	two	AC	outlets	and	one	DC	
outlet	so	you	can	power	various	devices	simultaneously.	The	XPower	Powerpack	
300	also	features	a	detachable,	rechargeable	ultra	bright	LED	flashlight,	which	
provides	portable	light	for	any	emergency	situation.	

What are the likely usage scenarios for the XPower Powerpack 300? 

	 Home	and	Remote	Locations	-	The	Powerpack	300	provides	power	at	home	
when	the	power	goes	out,	and	at	locations	where	household	power	typically	is	
not	available,	such	as	at	a	remote	campground.		It	provides	up	to	300	watts	of	
AC	power	to	operate	a	stereo,	portable	DVD	player,	laptop	and	more.		It	can	also	
operate	a	wide	range	of	DC	products	such	as	a	portable	cooler	and	small	fan,	and	
can	even	inflate	sports	and	camping	equipment.

	 Roadside	Emergencies	-	The	Powerpack	300	can	also	be	used	to	jump-start	
vehicles	and	its	integrated	air	compressor	can	be	used	to	inflate	tires.	Its	
rechargeable,	detachable	ultra	bright	LED	flashlight	provides	light	for	up	to	18	
hours,	making	it	a	good	companion	for	emergency	situations.

What is the XPower Powerpack 300 size?

	 The	XPower	Powerpack	300	weighs	less	than	15	pounds	and	can	be	easily	
transported.

How do I know what battery capacity is left?

	 The	battery	capacity	of	the	XPower	Powerpack	300	and	the	total	wattage	of	all	
devices	connected	to	it	are	indicated	on	the	digital	monitoring	display	located	
on	the	front	panel.	Users	can	calibrate	their	devices	to	optimize	the	XPower	
Powerpack	300’s	runtime.

How long does the XPower Powerpack 300 take to recharge?

	 Recharging	time	depends	on	the	discharge	level	of	the	internal	battery.	If	the	
Powerpack	300	is	100%	discharged,	it	takes	up	to	24	hours	to	recharge	using	the	
AC	charger	and	2.5	hours	to	recharge	using	the	DC	charger.

	 It	is	important	to	keep	the	XPower	Powerpack	300	charged	and	stored	at	room	
temperature	to	ensure	it	has	power	when	you	need	it.		If	you	plan	to	use	it	with	
your	vehicle,	bring	it	into	your	residence	at	least	once	a	month,	let	it	come	to	room	
temperature,	and	charge	it.

How many complete discharges do you get from the XPower  
Powerpack 300?

	 The	Powerpack	300	has	a	sealed	lead-acid	battery	and	typically	provides	250-300	
discharge/recharge	cycles	before	its	battery	is	depleted	and	needs	to	be	recycled.		
With	regular	use,	it	is	estimated	that	the	XPower	Powerpack	300’s	internal	battery	
will	last	up	to	five	years.
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How can I recharge the XPower Powerpack 300?

	 Recharge	from	a	wall	outlet	through	the	provided	AC	charger	or	from	a	vehicle	
socket	through	the	provided	DC	charger.

How long can I store the unit before I need to charge it?

	 The	XPower	Powerpack	300	should	be	recharged	every	three	months	to	prevent	
discharge	that	might	result	in	permanent	battery	damage	and	poor	jump-
starting	performance.

How can I recycle the XPower Powerpack 300 battery at the end  
of its life?

	 Consumers	wishing	to	safely	dispose	of	batteries	are	encouraged	to	return	
them	to	local	recycling	depots.			The	website	www.batterycouncil.org	provides	
links	to	web	resources	such	as	local	recycling	programs	in	the	U.S.

	 In	Canada,	the	battery	is	fully	recyclable	and	should	be	accepted	at	any	location	
that	takes	automotive	starter	batteries.		Examples	of	places	that	accept	these	
materials	are	municipal	recycling	drop-off	centers,	scrap	metal	dealers,	and	
retailers	who	sell	automotive	replacement	lead-acid	starter	batteries.
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